
Dashawn Mobley 

March 20,2007 f MAR 3 0 2007 I 
Federal Communications CommissiOn 
Chairman Kevin J. Martin 

Washington, DC 20554 
44512"sbeetsw 

HI1 M y  name is Dashawn Mobley I am a st-at Mssd (Model secondary forthe deaf).! am 
writing thii letter to yw because myteacher in government class it part of my class proledlhat I am 
dohg fore class. This is about how we dgat people feel about no captioning On Tvthatthatthey 
watch from time to time. 

M o m  I catne here tothis school MssO I dm realike mat thece was no captnnlng on the N 
when the deaf stujents would askmewhal dkl that ador just saidtell me pkse. I hate toseedeaf 
peqle struggle llke thb. it hurts to see them -le Ike this. 

Section SW d the rehabilitation Ad requires schoo)6, colleges, libraries, and other reciplenrs 
of federal financial assistance and federal agencies to make their communications accaaSible 
to and useable by persans with d$abilities. 

section 508 of the rehabilitation Act extends thio requirement to federal contractas. 

T b  Americans with D i i i  Ad (ADA) e- these requbnents to ccxn- and 
ncm-proffi places of puWi ammodation, ard to stale and local government WWtCb. 

To file a amphint aboul a video. fikn otothermedia thal k ndceptioned, write tothe federal 
agency that gives money to the plaoe that is showing the un captioned video. 

sincerely. 
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Mafch23,2007 

Federal Communication Commisdon 
445 lp  strset SW, Room 86447 
Washington, DC 20564 

Dear Chalr Kavln M m  

Helb, I'm Brittany Way and I'm a studant at Model Seoondary School for the Deaf. I IW In 
Spartanbug, South Caroilna I would like to sxpleln why I want to writea Me# to you, becaum, 
t la about the closed captknlng. I notla on mostd all1.V shorn don't have closed 
-ptknilrg. 

II b ~ y e d w M e V ~ l 6 a l n ? e d o f  r i n k  of &Ume, when captlon to start to show, somdmea 
time, or the captlom m y  begarblea That meenrrl wlll m h  what they say on the show. I 
don't like It when thecaptlon~ show *few minutes lata. I want to understand by rsadlng the 
Capuons at the same time as M n g  people hear the volest on thew. If not worldng tt wt So 
I can call a Lswyerto speakit up and to makethecaptbnonthashow ell the time, nwar 
missing.. . 
Can you lust check with your Cornmisslon to requh N network8 or Movk compnnlea to mekr 
the quality of captions better and give captronlng on all N - r a m a / a m d ?  
And I want to see dosed captkmlng at all tlmea w I cantolkw what they say on tbN shorn 
please? So we can understend what thay say on thew and we also don't want to behlnd the 
news. And I wanttocbedcnpUonlngto be#l  upslltimeswhm I watch thedifferent ahows, I 
will enjoy... t It something pop  up w TV smethesshowwith a manstandlng In themand 
talking about the emegency or llve nawa If new8 tea sont&lng It really bad news... wlth no 
caption and denl people don? )mow whatkt going on It's not falrtor deaf people... I closed 
captlonlng themall the tknd 

..- , . .  

. . . . . . . . . . . . . .  . . . . . .  . .......... _I 
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j f  March 20,2007 

FederalCommunWonsCommissbn 
445 1P-t SW, room 6C-447 
Washington, DC 20554 

Dear Federal Communications Commission: 

1 MAR 3 0 2007 1 
My name is Lark McNamara and I am attending the Model Second School for the Deal. I 

would like totaIk with YOU about TVcaption problemsfor deaf people. I love to watch different dmmk 
such as Sd-Fi, TNT. Spike, AMC and other types c4 channels and they don't have captions all the time. 

I don't like the problems with caphhg on t e l e ~ M i  show or programs: parts d captionkrg 
are unclear, dtsappearing, gabled letlers, and skipped information. Why do the televish netwala 
thinkthtcaptionedNshaws orprogramsare unhportantto deaf people? 

I was very excited to watch "the fifth elemerfmovleon TNTchmd as it is my favorite movie 
when i was very young. I was never *to seethis movie for fair years. And i hoped Ws movie would 
have captiars but ildidnt. I was unhappy and feel l i e  anger W i  in my stomach. It makes me lase. 
hope. 

Before sbc years, lwenttotheater movie in mallforwantwateh Hany P a r  andlheSmxm%s*sle 
movie (update) as release when I was Wung. I love to see fantasy and cool wizard in movie. But them 
is no cclption. I ask my mother to substihrts forme. She stopped hteerpretina and watched 1. I have 
asked her many times to mtinue interpreting. I became really unhappy end huh I had to wait till those 
movies to be shown on the television with capkdng bu( it tookfwlke three years later. It makes me 
behind hearing friends. My mother was satisfied but not mel I knav t was not fair because general 
hearing people are fint to see anything new on televisko andenjoy whiledeaf people like me have to 
wait few months or years to enjoy the televiskm movie4 wllh captim@, tis bng time for Wan to m h g  
caplion. 

Now, I fnd outfrcm my American Gwemment class about the laws relaUng todosed capthh@ 
A)~508oftherehabUitatiOnAet,  
6) sedkn 504 of the.rehabil i i  Ad, 
c ) A m ~ s w i t h D i i i A d ' ~ - - ~  ' ' 

0) Telecommunication Act of 1996 

The United States G m m m  n-ose bills and those tills became laws but Federal. ._ 
CunmunicetiarsCommissionepperentlyddrWtdothek~wll. I w a n t t o e m ~ m e b  
communication and caption arevetyimportenttodeafpeopleasweHashearingpeopte. Iwmtyouto 
understand deaf people's feelings and make it fair. I hope you can check on Federal Canmwic;atbn 
Commission to make sure theyare requiring televisionhnovie networks to follow the 
Tekmmunication #d of 1996. 

Thank yw and I hope to hear Iran you Soorl.'. 
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I MAR 3 0 2907 

Dear Chair Kevin Martin: 
Hello, I'm Deaf and a student at Model !3ecmdary School for the W. I would rrke to express my 
Opinmond~captkf~lngproMemsthat Ihaveexpetiencecl. 

I enjoy socializing with other friends by talkins about different TV -s but I notice 
that on some television shows that did not have dosed Captioning. Why dMnY tekvisim networ(cs 01 
canpanias put closed caphikg In every television show, program, and m m d  than just few? It 
doesn't feel fair. 

I notii that there was no closed csptionithat missout sane words or sentenwsar few 
channels. I had to seard\ fw any channel that has dosed c@m@ That is rol fair because heam& 
hard d hearing can hear and understand whatN programs, shows, andmmerdals areabah We 
need to make sure that eH people have same opportuntly to enjoy facts and infamatbn from televblon 
shows. programs, and mmercia)s. That is what America all about. equality to cwnmunrcatbn, and 
information. 

Hope you can solve this proMem by making sura that your mmiss t tm  requires closed 
ceptioniig and make it fak for people to use dosed captionhg I they want to. Smetbne hearing 
pecple not need cksed captiming but many Deal people b~ America need to use ddsed captknha 
everyday, and every night to understend what is golq on. That is really Important to Deaf peopk. 
Hope yw will dothat for Oeaf Americana 

. .. 





Myname k Elizabeth Valve&. Pm students d Model Went School forthe Deaf. I'm writing about Tv 
captioning and Federal Ccmmunlcatbn C a n m & i  (FCC). 

I'm watching te!.evisiwr abwt TV mtm, Tom and Jew. and other TV showa. they don't have 
caphlng. I feel not fair becaose hearing people can Fear w'dhout captkning but deaf people can't 

ather TV stows without Eaptionig? I -the FCC would makeTV mtmxks togive allthe 
Tebvisicn capthing last year on January 1.2C06buttheydidn'tmeke captioning on aWNshows. 
There is a law, the Telemmmunkations A d  of 1996 (PL 104-104) that require them to follow and make 
sure new prcgmmingmustbcaptioned, beginnkg Jan 1,2006. 

W ~ ~ e v i s i o n W i t h w t c a p ~ s o ~ c a n m % y u n d e r s t a n d a b w t N c a r t o o n T 0 m a n d ~ ~  

The law on closed captioning needs to be sbicter and the FCC, who is responsible for the law, shoukl 
know mat deaf people can't watch televisii without captionhg. Also I want to if to be equal for 
everyone to have a choke to use dosed captioning on all movies, TV shows or programs. 

Sincereiy, 

Elizabeth Vahrerde 
MSSD student 

I 





% i 31 Sunshine roads 

March 23,2007 

Upper Darby PA, 19082 

Recelved & mspecw 

Federal Communkatbn Commlsslon 

Wadrlngtoll, DC20554 

MAR 9 a BOOT 
FCC Mall Room W 12"' Stmet SW, Room 80447 

baarchalrKWiIhMvLAv 

Hello I am Jay Werner and I am a student at Model Second School 
for the Deaf- MSSD. 
I want to talk to you about closed captlonlng. 
... . , ,' .,. . '; .,'.. i. r..' .?I.?*. '+,f.\,-:it' 2, ' A ' * * . ' ,  - I ?  .. . .. . .  

I am not sure if you still know about last JanuG. 1, 2006 - the 
Telecommunication Act of 1996 (PL 104-104) that required 100% of 
new programming must be captioned, beginnlng Jan. 1, 2006. 
Also I want to know what commercials said about thlngs. I want to 
add closed captioning on all televisiodcable programs or shows 
so I can understand that said1 And I thought that law wlll cause the 
televlsloi't-networks to give full closed captioning for 2W. But 
some television showdprograms don't have closed captloning 
which made me feel not understand. I want to read closed 
caption1,ng and It will make me understand better. It wlll also help 
me improve my skill in reading words! 

I want you to make sure that the Telecornmunlcation Act to add full 
closed captioning 24 hours0 days/every year1 That can help for all 
deaf, hard of hearlng, and hearing people wlll develop better skill In 
readingf - f ia t  wlll make qua l  access' to commurikSWi for all 
deaf, hard of hearing and hearing people. That is what I like! 



I 
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Dear FCC: 

Hello, I am Wand I mtlya l tendthe Modelsecondaryschoolforthe Deaf(MSSD) in 
DistriddColumMa I have a deat family. I was raised in Deaf world. I am very proud totm Deaf and I 
neve~like when hearhrg people we just could not he 
without is dosed cqtiomg. It seems difficult for hearing people to understand that becauw SQne 
pecple don't appreciate or value dosedceptionlngas much as Deaf peopledo. Nol only Deaf people 
but other people do leem a M o f  grammars and words frrm reading cksed captioningjust I@,!-$?! 
Cbsqd,captiOnsare very knpxtantto us just like the books. 

Are deaf people happy with dosed captioning? They are wry happy wibh closed capllaning 
because they can understand what N showdpmgrams are all about Unfortwately, b y  am not one 
hundred percent happy with it b6cause not aH N shows, programs, and commercials show ckwd 
captioning which we need so badly. Not only because of IX)  dosed captioning, UWIB am also e m  h 
cbsed captioning that we could not read. It was not fair far us. Atler I use cloM capkms, my 
grammats and wads improved gwatlythat my teachers began to m m e n t a  lot. Closed caplions am 
very impatant to deaf people than what others think il is. 

I think dosed capliming is also part of oweducation and enntertahrment I n e v e r h  to read 
but with dosed captianii on TV, I began to readhg I justaxlld not watch any of &vision, 
movie, commercials, or w e b $  videos without cksed captioning. It would bo nice Y yow Commission 
actuallyrequire Nmpanies to set up dosed capthhg 24 hwrs 7 days with no errors too because 
of the T e l e a m m u n ~  Act of I= (PI 104-154). So, we can enjoy oursetves during rainy or m y  
days or nights. We, deaf people, need your help. Thank you and hope to hear from you. 

to US for bebrg deaf. Onlvm 





. .  .... . March.23,2m7.. . .  : '.. I,. , . . < e ,  ' t .  . . .  . t.' . . . ,I. 
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Hi, I am a sophomore at Model Secondary school for the Ded I want to write a kttu on 
television dosed captio+ I would like to recommend &K d TV comppnhs to provide 

My, f*,pays cably p g  wppth foc;+le.W. Sometimes I watched M importnnt TV &OW 
that I like and yet that TV show.nurs on without closed captioning I w48 so disappointed 
+t.ZJT,show +ddt&ow closed captioning It is not fa i t  that hearing people can listen and 
iqtgany,pe&p'show or program without wonping while it is hud €or deaf people to 
upd+,tbd withopt&sed captioning. Many deaf people can't go to watch in the theatus 
moiies'without enjoyment. Irmgine if 111 TV companies iadude dosed captiorkg then 
many movie theatas will have closed captioning re+ It  doesn't make sense deaf people 
payturey and don't ga equal ac(;es~ to mmmunicntion and iofomtiw. 

There is a lay rhe Telecommunicltions Act of 1996 (PL 104-!Q4), =?,it rq+ea 1Wh of 
new pmgmnming to be closed captioned, bcginnbg Jan. 1,2006; Then Qnf pwple 
pay taxes and don't get equal access to wmm&&n and hfom'&n? :With today's 
technology, it is much ea& to add closed captioning to my TV shows, &d movies Can 
you do something about this problem? 

Thank you for reading my lettu and I hope to hear from you. 

dosed ~ p ! k ~ a t . 4 . @ ~ y ~ * . ,  , I  .. ,*':I .. ,. .), , io. , , . i:, : . I.,'.. ' .. 

sinccrrly, 

XknHUlng 
MSSD student 

CC: National Association of the Deaf 
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231 16- a t  W 

W a & i w t o n ,  D.C. 20003 

I6Qnz.l C-iartionm CcllaPimaion 
Attn. CICD/CGE 
445 12th Street S.W. 
Washington, M: 20554 

March 16, 2007 

Dear Kevin J. Martin, 

I want to share my opinion about your company. You 

didn't meet my and other deaf people's expectations. Let me 

explain what you seems not doing your work. Many deaf and 

hard of hearing, like me complain about television 

captioning such.a$ some of garbled captions,,. full of.errors 
: J i _ .  . . .  

. . . .  . .  . .  .. r: . . , .. , I .  and incorrect words. , .  

1. 
. A  caption almost always,.tends to disappear.in the .. . . a  . . .  . .  

middle of toward the end of a program. Some channels do 

show some captions but others don't. Some re-run shows 

don't have captions. When weather information or any other 

emergency messages appear on the bottom of w screen, it 
blocked captions from being viewed. Some emergency message 

captions have delayed captions. Some networks don't provide 

enough captioning. ..If ,you Yeed more. info-tion, you can 

. . .  . . .  I : 
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look up under the Telecommunications Act  of 1996 (PL 104- 

104) 

You need to meet our expectations because if you don't 

how can deaf and hard of hearing people are able of 

understanding? We need to be able to read and able to 

understand any emergency messages or TV programs. This 

problem is a violation of FCC rule 47 CFR § 79.1 AND 79.2. 

But I know there is a law -. the Telecommunications Act of 

1996 (PL 104-104) and it is about having all programs 

captioned for us. Yes, it would be nice; we really need to 

understand to watch. We need a real quick solution to this 

persisting problem. 

Thanks for listening. Please do something about it by 

taking an investigation into FCC and the television 

networks. We, a l l  Americans. do watch television and our 

lives rely on information we receive from television, 

cable, and internet video streaming. 

CC: mtional Associate for tha Deaf 
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March 23,2007 

Chairman Kevin J. Martin 
445 12"' Street sw 
Washington, DC 20554 

Kevina Kerchner 
Model Secondary School for the Deaf 

Washmgton, OC 20002 
800 Florida Ave. NE, 

Dear FCC Kevin J. Martin: 

Hi my name is Kevina, and I am 16 years old freshman at Model Secondary 
for the School. I l i e  in Germantown, MD and I was bom deaf. I am writing a letter 
about my opinion on closed captioning. 

I would like to talk about closed captioning on N and cable for deaf people 
and it really helps people leam to read like a book on the N. Not all hearing people 
can understand what is go'hg on N shows, too. The closed capWhg on lV and 
cable is very good for people have different languages and try to leam Engfii on TV. 
Closed captioning realty help everyone, both deaf and hearing people. We need to 
leam to read closed captioning on the T.V. and it helps our mind to think busy. N 
closed captioning is8 not dways perf@. For example, on the N shows, closed 
captibning sometimes mess up and look garbled or it stops in middle of the sentence. 

Again, I need to emphasize that closed Captionhg on N and cable shows are 
really important for not only deaf people but everyone who needs it There is a law 
relating to closed captioning that makes sure that closed captioning wiH be 100 
percent shown on Wand cable programs starting on Jan. 3,2006. I hope movie 
companies will make closed captioning better and allow closed capthing to be on all 
shows. 

. _- . - 
Sincerely, 

I .  -- I .  

. . . .  .. <.I... I .  . .  Kevina Kerchner ' I . I  

MSSD student 1 '  . I: '. . . . . . .  ~ 
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